
Get the most from all protections 
for total peace of mind.

Proof’s annual care plan works 
with other policies, guarantees, 
and warranties by proactively 
identifying and solving issues 
that keep your roof from 
performing—without you ever 
having to step foot on your roof. 
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Proof Annual 
Care Plan

•  Ongoing with contract
•  Subject to contract and 

required insurance
•  Excludes non-maintenance 

repairs, replacement,  
and claims

Homeowner’s 
Insurance Policy

•  Ongoing with policy
•  Subject to policy coverage 

and deductible
•  Excludes wear and tear 

and poor installation

Contractor’s
Workmanship 
Guarantee

•  Typically lasts 1-10 years
•  Subject to contract terms
•  Excludes product defects 

and weather damage

Manufacturer’s 
Warranty

•  Typically lasts 20-50 years
•  Subject to installation 

guidelines
•  Excludes improper 

installation

Coverage

Material defects
Covers premature material failure.

Installation errors
Covers installation quality.

Weather and  
environmental peril

Covers sudden, accidental 
damage and catastrophic loss.

Covers wind up to 110 mph.

Environmental  
wear and tear

Provides recommended 
monitoring and care to 
proactively identify and solve 
issues.

Routine performance and  
integrity issues

Provides recommended 
monitoring and care to 
proactively identify and solve 
issues.



How does Proof complement other protections? 
EXAMPLE 3:

Manufacturer’s Warranties

During a third-year checkup with Proof, 
Gloria’s roofer noticed that a few shingles 
had started to crack. The roof wasn’t 
leaking yet, but the roofer recognized it as 
a sign of a potential manufacturing defect. 
The roofer took photos, documented 
the specific shingles, and confirmed that 
the rest of the roof system was in perfect 
working condition.

Gloria filed a claim supported by Proof’s 
clear documentation. The manufacturer 
reviewed the evidence and quickly 
approved the claim, agreeing that it was 
a material flaw and not a result of poor 
maintenance or installation. They provided 
Gloria’s roofer with new shingles to replace 
the defective ones.

By performing regular roof checkups 
with Proof, the roofer identified an issue 
that wasn’t visible from the ground and 
addressed a small problem before it 
became a major issue. Being proactive not 
only kept Gloria’s warranty valid, but also 
saved her from the stress and expense of a 
larger roof repair down the line.

EXAMPLE 2:

Workmanship Guarantees

During an annual roof checkup with Proof, 
Steve’s roofer found that the  
sealant near a vent pipe was cracked  
and unsealed, which could cause water  
to penetrate the roof. The roofer took 
photos, documented the damage, and 
confirmed that the rest of the roof system 
was in perfect condition.

The roofer submitted a workmanship 
repair on Steve’s behalf. Thanks to this 
early detection, the roofer could easily tell 
that the issues were recent and, under their 
workmanship guarantee, resealed the  
vent pipe at no cost to Steve.

By performing regular roof checkups 
with Proof, the roofer identified an issue 
that wasn’t visible from the ground and 
addressed a small problem before it 
became a major issue for Steve and his 
family. The proactive approach utilized his 
workmanship guarantees, but also saved 
Steve from the stress and expense of a 
larger roof repair down the line.

EXAMPLE 1:

Homeowner’s Insurance

After a severe hailstorm, Jane files an 
insurance claim for roof damage. With the 
claim, she provided a folder with records 
of her yearly Proof care reports, which 
documented the condition of the roof and 
that it was regularly kept clear of debris.

The insurance adjuster came out to 
complete a roof checkup, finding cracked 
shingles and some granular loss and 
verifies that a significant portion of the roof 
was in excellent condition, with no signs of 
long-term  
wear and tear.

By performing regular roof checkups with 
Proof, the adjuster could clearly attribute 
the damage to the recent storm and the 
claim was approved without question. The 
claim covered the cost of the necessary 
repairs and saved Jane time and stress 
going back-and-forth with her insurance 
company or possibly having to pay for 
repairs out of pocket.

Ask our roofing professionals how our resilient roofs may help you save on homeowner’s insurance!



Proof Annual Care 
Plan

•  Ongoing with contract
•  Subject to contract and 

required insurance
•  Excludes non-maintenance 

repairs, replacement,  
and claims

Homeowner’s 
Insurance Policy

•  Ongoing with policy
•  Subject to policy coverage 

and deductible
•  Excludes wear and tear 

and poor installation

Contractor’s
Workmanship
Guarantee

•  Typically lasts 1-10 years
•  Subject to contract terms
•  Excludes product defects 

and weather damage

Manufacturer’s 
Warranty

•  Typically lasts 20-50 years
•  Subject to installation 

guidelines
•  Excludes improper 

installation

Coverage

Material defects
Covers premature material failure.

Installation errors
Covers installation quality.

Weather and  
environmental peril

Covers sudden, accidental 
damage and catastrophic loss.

Covers wind up to 110 mph.

Environmental  
wear and tear

Provides recommended 
monitoring and care  to 
proactively identify and solve 
issues.

Performance and  
integrity issues

Provides recommended 
monitoring and care  to 
proactively identify and solve 
issues.

Complement your existing offerings 
and homeowner’s existing protections 
with Proof.

Not only does Proof make it 
easy for people to buy and own 
a resilient roof that fits their 
budget, but, our annual care 
plan keeps roofs in top shape 
while helping homeowners 
get the most of other policies, 
guarantees, and warranties.
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How does Proof support other protections? 
EXAMPLE 3:

Manufacturer’s Warranties

During a third-year checkup with Proof, 
the roofer noticed that a few shingles had 
started to crack. The roof wasn’t leaking  
yet, but the roofer recognized it as a sign  
of a potential manufacturing defect.  
The roofer took photos, documented 
the specific shingles, and confirmed that 
the rest of the roof system was in perfect 
working condition.

The homeowner filed a claim supported 
by Proof’s clear documentation. The 
manufacturer reviewed the evidence and 
quickly approved the claim, agreeing that it 
was a material flaw and not a result of poor 
maintenance or installation. They provided 
the roofer with new shingles to replace the 
defective ones.

By performing regular roof checkups 
with Proof, the roofer identified an issue 
that wasn’t visible from the ground and 
addressed a small problem before it 
became a major issue. Being proactive  
not only kept the homeowner’s warranty 
valid, but also saved them from the stress 
and expense of a larger roof repair down 
the line.

EXAMPLE 2:

Workmanship Guarantees

During an annual roof checkup with Proof, 
the roofer found that the sealant near 
a vent pipe was cracked and unsealed, 
which could cause water  
to penetrate the roof. The roofer took 
photos, documented the damage, and 
confirmed that the rest of the roof system 
was in perfect condition.

Armed with this clear documentation, the 
roofer submitted a workmanship repair 
on the homeowner’s behalf. Thanks to this 
early detection, the roofer could easily tell 
that the issues were recent and, under their 
workmanship guarantee, resealed the vent 
pipe at no cost.

By performing regular roof checkups 
with Proof, the roofer identified an issue 
that wasn’t visible from the ground and 
addressed a small problem before it 
became a major issue for the homeowners. 
The proactive approach utilized the 
workmanship guarantees, but also saved 
the homeowner from the stress and 
expense of a larger roof repair down the 
line.

EXAMPLE 1:

Homeowner’s Insurance

After a severe hailstorm, a homeowner 
files an insurance claim for roof damage. 
With the claim, the homeowner provided a 
folder with records of her yearly Proof care 
reports, which documented the condition 
of the roof and that it was regularly kept 
clear of debris.

The insurance adjuster came out to 
complete a roof checkup, finding cracked 
shingles and some granular loss and 
verifies that a significant portion of the roof 
was in excellent condition, with no signs of 
long-term  
wear and tear.

By performing regular roof checkups with 
Proof, the adjuster could clearly attribute 
the damage to the recent storm and the 
claim was approved without question. The 
claim covered the cost of the necessary 
repairs and saved the homeowner time 
and stress going back-and-forth with their 
insurance company  
or possibly having to pay for repairs out  
of pocket.


